RAJAMAHENDRI 
INSTITUTE OF ENGINEERING & TECHNOLOGY
Bhoopalapatnam, Rajahmundry-533107
CIRCULAR - 48/19
Date: 13/03/2019
This is to inform to al​l the B.Tech Final year EEE, MECH ,ECE & CSE  that there are job openings in the “ThinksynQ“, at Chennai. All eligible students should attend the drive on 18th March 2019.

ThinksynQ Solutions, Chennai is hiring for Customer Support Executive (Voice), Day Shift.
 No of Positions for Future Hiring    -    50

 

Job Description:

Inbound / Outbound Customer Support.

Interview Process: 

1. Group Discussion 

2. Face to face round with HR

  The Customer Service Executives (CSEs) should attend the incoming or make outgoing calls to the client’s customers or prospects to provide any clarification or information pertaining to the client’s products or services
·    The CSEs would capture the all necessary details of the call in the application provided

·    Where required, the CSE would book an appointment with the client’s field executive for a    face to face meeting / or for relevant process – focus on collection or sale or up sell on call.

           Basic Eligibility Criteria:

 
·       The candidate should be a Graduate in any stream

  ·       Fresher or experienced candidates can apply

  ·       Candidate should have good conversational skills in English with Hindi / Telugu / Kannada /       Malayalam.   

Terms:


·       6 working days


·       Shifts: 9 30am – 6 30pm  or  10am – 7pm


·    In case of any client requirement, Sunday would be a working day but compensatory off    would be given.


·    Salary will be paid on or before 7th of the subsequent month


·    Stability of minimum 6 months working

Benefits:


·       Salary Upto 10k in hand


·   Performance based incentives on monthly basis(Slab of Rs.500 to 1,000/-)


·   Increment - This is eligible only after the completion of 1yr of service


·       Group medical  Insurance worth Rs.50000 - This is eligible only after the completion      of 1yr of service


·       PF and all other statutory benefits from day 1

  ·       15 days paid leave - This is eligible only after the completion of 1yr of service   
           

   

ThinksyQ will not be responsible for boarding and lodging. Employees should take care of their own.
Software openings :
Designation: Trainee - JAVA

No of vacancies - 5

Eligibility: Only fresher can apply

Qualification: Any B.Tech (2019passed out are eligible) candidate who have completed core JAVA certification course from reputed institution is eligible.

Salary:10k

Interview Process: 
1. Aptitude test

2. Technical interview

3. Face to face with HR

 Mr. D. Ramana Kumar







PLACEMENT OFFICER
Mobile No. +91 8374445047.
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